
Registration
To use the Eastbourne and Polegate Dial-A-
Ride you will need to register with CTLA. 
Registration is free, and once registered you 
can book as many journeys as you like.
To register fill in the form on the right and 
return it to us at the address shown.
You can also register by telephone on 01273 
517 332 or on-line at www.ctla.org.uk

Wheelchairs, scooters and walking aids
Our vehicles are fully accessible with either a 
ramp or tail lift. 
You are welcome to take your wheelchair, 
scooter or walking aid, but new users will need 
to have a free safety assessment before 
travelling.

Registration form
I wish to to apply for free membership* to use 
CTLA’s services.

Full name

Mobility needs/aids

Address

Post code

Telephone

Mobile

Email

Please detach this form and return to:
CTLA, Hillcrest Centre, Hillcrest Road, 
Newhaven, BN9 9EA

Once we have received your completed 
registration form we will contact you to welcome 
you and complete the registration process.

* Subject to eligibility conditions

Eastbourne & Polegate 
Dial-a-Ride
The Eastbourne and Polegate Dial-a-Ride 
service is for anyone who is unable to easily 
access public transport.

When
Tuesday and Wednesday 9.30am - 1.30pm
Friday 9.30am - 2.30pm.

Cost
£3.50 single - £6.50 return

Where
You will be collected from your home and all 
journeys are door-to-door. The service covers 
Eastbourne, Willingdon and Polegate.

How to book
Telephone 01273 517 332 and talk to one of 
our friendly staff. Monday to Friday 6.30am - 
2.30pm.
Please book your journey at least one day 
before you wish to travel.

Other Information
Companion cards are accepted and must be 
shown to the driver on boarding.
Children under the age of 16 accompanied by 
an adult travel free.
National concessionary bus passes are not 
accepted on Dial-a-Ride services.



Other CTLA services
Travel Club
Our popular Travel Club is the ideal way to 
get out and about in the friendly company of 
fellow members.
Each month members receive a newsletter 
giving destination options for the month ahead.

Dial-a-Ride
We also offer a Dial-a-Ride service in Seaford, 
East Saltdean, Telscombe, Peacehaven, 
Newhaven and Lewes. 

Group Hire
Our specialised minibuses and trained drivers 
can be hired by charities, social enterprises, 
schools and support groups.

Eastbourne 
& Polegate 
Dial-a-Ride

Accessible transport 
from your doorstep

Community Transport for 
the Lewes Area (CTLA)
We are an award winning charity established in 
1996 providing reliable, affordable transport to 
local people and groups who have difficulty 
accessing regular public transport.

Address: CTLA, Hillcrest Centre, Hillcrest 
Road, Newhaven, BN9 9EA

Telephone: 01273 517 332

Email: info@ctla.org.uk

Web: www.ctla.org.uk

This service is operated by CTLA with financial 
support from East Sussex County Council.

Community Transport for the Lewes Area

Community Transport for Lewes Area
Registered Charity No: 1110215

Registered Company No: 04409570
VAT No: 730103006

Follow us
@CTLewesArea 

@CTLACommTrans

ctlabuses


